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JKOHOMMKa BcTynurna B Bek lNoTpebuTtens...

Age of the customer

Empowered buyers
\ demand a new level of
\ customer obsession.

b

Age of information .

Connected PCs and .
X \ supply chains mean

\ those who control
+information flow

‘\\ dominate.
Age of distribution .

" Global connections and . ' Contenders

. transportation systems ' i"?éﬁEBFﬂ:EBbDOK-
. make distribution key:. " » bESL Buy,
. Amazon.com, Google, *.  and Apple.

Intuit, MBNA .

LY

Age of manufacturing H\

Mass manufacturing .
makes industrial
powerhouses successful.

Walmart, Toyota, H
UPS, CSX

Ford, RCA,GE,
Boeing, P&G, "\
Sony
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Transform Embrace
the customer the mobile
experience [ mind shift

Turn big data
Into business
insights

Become
a digital
disruptor

© 2014 Forrester Research, Inc. Reproduction Prohibited



«MOOUNBLHOCTLY» - OCHOBAa «UUcpPoOBOro paspbiBa»
Russia device landscape - 2017
Total Population e

142M

Unique mobile subscribers

105M
[ ]55%

Of unique mobile subscribers Q

have smartphones
49 M Mobile internet users

Tablet installed base of

2 6 " 5 I\/I Source: Forrester Research World Mobile Adoption Forecast 2013-2018,

Forrester Research World Smartphone Adoption Forecast 2012-2017,
Forrester Research World Tablet Adoption Forecast 2012-2017

© 2013 Forrester Research, Inc. Reproduction Prohibited 9



The 20 Largest Technology Markets In 2014

EI-E‘ The US extends its lead as the largest tech market measured in US dollars in 2014

Us
Japan $211.4
China $124.5
United Kingdom $100.2
Germany $95.6
France 4801
Canada $621
Brazil = $46.0
Australia = $44.9
Mexico = $36.8
Italy © $36.7
Russia m $30.8
Spain © $30.4
India " $29.1
South Korea = $28.0
Switzerland = $27.9
Metherlands = $27.4
Sweden - $22.9
Israel  $19.3
Taiwan | $17.5
*Forrester forecast

rillions of local currency

© 2012 Forrester Research, Inc. Reproduction Prohibited

Country
(US$ billions)

$877.2

% change from
prior year
6.3%
10.3%
10.5%
6.5%
2.6%
3.8%
4.7%
9.7%
-0.2%
9.5%
3.8%
4.5%
3.2%
1.3%
6.3%
5.6%
2.3%
7.3%
0.7%
8.7%



The 20 Fastest Technology Markets In 2014

#) The spreadshest associated with this figure contains details about this forecast.

9-1

Brazil
Mexico
China

India

Us

Taiwan
Russia
Sweden
South Korea
United Kingdom
Canada
France

ltaly
Australia
Spain
Japan®
Switzerland
Germany

MNetherlands
lsrael

6.3%
5.6%
P 514%

4.7%
4.5%
3.7%
3.5%
31%
3.0%
2.6%
2.4%
2.2%
1.9%
1.9%
1.5%
1.5%
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7.7%
7.7%

10.1%

Brazil, Mexico, China, India, and the US will have the fastest growth in 2014

Country
(Percentage change from prior year)

Local currency
(billions)

R$ 100.6
MOP 489
X752
INR 1,810
$877.2
NT$475.9
949 6p.
1456 kr
WoR 8
P62.6
$63.3
£€60.0
€275
$47.6
€228
¥10.4
Fr. 25.3
€71.6
£€20.5
ISK 70.8

11.6%



The Global Tech Industry Wheel 2014

w The spreadsheet associated with this figure contains additional data.

Global business and government spending on IT products and services

(US$ billions)
Operating
systeams PCs
Applications 34.4 $175.3 Tablets

266.9 $18.9
Servers
$85.0
Custom-built software
by contractors - SE%?%E
and consultants o
$121.9 Peripherals
Computer equipment $51.2 Other
$416 $22.7
Middleware
$144.9 Stm:jﬁgra"d
consulting
services
Computer
hardware $187.0
support services
$66.8
MNetworks and
other outsourcing
$107.3 Systems
. integration
Infrastructure P Egﬂﬁﬁmk
outsourcing ’
$82.3

Enterprise and
MBs

$149.1
Application $223.6

managemeant
$23.9



CTpykTypa rnobansHoro pbiHka 10

10-1] take the lead in growth from middleware Server operating systems $13
Global software market by category, 2014* . PC operating systems
(USS billions) Operating , $20

Business intelligence
$18

--- Enterprise content

management $8
. ‘- Collaboration and other
: information management
: applications $4
‘- Financial management
- systems $21
*- Customer reifationship
il management $22
i *-- Manufacturing resource
{  management $7
:---- Electronic design automation $8
------ Human resources management $16
- Risk management and payment $6

...... Governance, risk, and compliance $1
P e Product life-cycle management $13
R Call center/contact center systems $13
“----Supply chain management $7

Mobile applications

Vrrsa: ePurchasing $6
built by contractors “-- Commerce servers $6
and consultants

$10 i .- Other and new process applications $11

imal § Lo : ‘- Healthcare systems $22
Other vertical ind o S g _ _
;;zﬁz:i;nsum : e Banking, securities, and insurance systems $12
$14 i ----- Retail management $11
*Forrester forecast --- Public and education systems $5

© 2012 Forrester kes ;
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«KnneHTcKkmne» TexHONormm — MakCMmMarnbHble
TeMnbl pocTa

Global business and government purchases of tech goods and services
(US$ billions)

222
$2,121 $2,158 $2,152 $2

$258 $271

B Customer-process technologies
B Employee-process technologies
Infrastructure technologies

$917
Percentage change from prior year 2010 2011 2012 2013 2014* 2015*
Customer-process technologies 4.6% 11.3% 6.9% 4.8% 9.6% 12%
Employee-process technologies 5.0% 9.1% 2.9% -1.2% 2.3% 6.3%
Infrastructure technologies 12.6% 8.8% -0.8% -0.8% 2.5% 2.7%

Total tech spending 8.1% 0.2% 1.8% -0.3% 3.3% 5.6%



Global IT Purchases By Product, 2013 To 2015

) The spreadsheet associated with this figure contains details about this forecast.

3-1 | Global IT purchases in US dollars will grow by 6.2% in 2014 to $2.22 trillion

Global business and government purchases of IT goods and services
(US$ billions)

$1,967

Bl Computer equipment
B Communications equipment
B Software
IT consulting and systems
integration services
IT outsourcing and hardware
maintenance

$455

$302 $403 $418 $422 $442 $477
% change from prior year 2010 2011 2012 2013* 2014* 2015*
Computer equipment  9.8% 1.6% 0.6% 0.1% 4.5% 5.3%
Communications equipment 8.9% 3.3% 0.9% 2.2% 6.0% 6.8%
Softwwre 446 AT%  29% 1Sk TG ik
IT consulting and systems
integration services 8.0% 1.6%0 0.8% 3.5% 7.3% B.0%
IT outsourcing and hardware
maintenance 16.4% 2.8% 3.6% 1.0% 4.8% 7.8%
Total IT purchases 9.2% 2.7% 1.9% 1.6% 6.2% 8.1%

© 2012 Forrester Research, Inc. Reproduction Prohibited



Tech Twelve Keep Pace With BRICTSAM

@) The spreadsheet associated with this figure contains details about this forecast.

8-1 | Tech Twelve will have strongest tech market growth in 2015

Global business and government purchases of IT goods and services
(US$ billions)

$2,405

$2,221

$2021  $2,058  $2,002
$1,069

$1,967

B Tech Twelve

B Other industrial countries
BRICTSAM
Other emerging markets

$260 $269 $291

$242 $253
$105 $109 $113 $120 $128
% change from prior year 2010 2011 2012 2013* 2014*
Tech Twelve 8.6% 21% 3.8% 3.8% 5.7%
Other industrial countries 9.0% 31% -2.3% -2.3% 6.1% .
BRCTSAM  123%  43%  27% 4% 8% 0%
Other emerging markets 9.4% 3.9% 3.6% 6.8%0 6.1% 6.8%
9.2% 2.7% 1.9% 1.6% 6.2% 8.3%

Total IT purchases

© 2012 Forrester Research, Inc. Reproduction Prohibited



Apps, Analytics, And As-A-Service Are The Drivers Of Software
Growth

10-2 ‘ Among applicatlons, process apps, business Intelligence, and collaboration will grow fastest

Global application markets by product, 2014*

(US$ billions)
Business Intelligence 10%
Enterprise content management 7%
Collaboration and other information 100%
management applications
Total, Information management applications [ 10%
Financlal management systems 1%
Customer relationship management 14%
Manufacturing resource management 8% Call center/contact center systems 9%
Electronic design automation 8% Supply chain management 8%
Human resources management ePurchasing 8%
Risk management and payment 6% CoMMerce SeIvers %
Governance, risk, and compliance 109 Other process applications 20%
Product life-cycle management 9% Total, enterprise process applications [ 11%
Healthcare systems 8%
Banking, securities, and insurance systems 5%
Retall management| 3%
Public and education systems 9%
Other vertical industry applications 8%

Total, enterprise vertical applications - 7%

© 2012 Forrester Research, Inc. Reproduction Prohibited



Apps, Analytics, And As-A-Service Are The Drivers Of Software
Growth (Cont.)

10-3| SaasS software will equal $75 billion In 2015, with 22% growth In 2014 and 21% In 2015

Saa$ software subscription revenue by category

(US$ billions)
$100
$90 [l Enterprise process apps
$80 B Bl and Iinformation management
Enterprise vertical apps
$70 [l Deskiop applications
B Storage management
$60 Jl Database management systems
$50 W IT management
W Security
$40 Integration
$30 Application development
$20
$10
$0
2010 2011 2012 2013* 2014 2015*
$26 $34 $42 $51 $62 $75 Cloud computing software

*Forrester forecast

© 2012 Forrester Research, Inc. Reproduction Prohibited



Smart-npunoxeHusa, Bl u aHanuTuka —
nuaepbl pocTta pbiHKa MO

m Smart process apps and analytics also outpace the software market

Global smart computing software market by category

(USS billions)
$50
$40
$30
Smart process apps
$20
210 Business intelligence and analytics
50 2009 2010 2011 2012* 2013* 2014*
523 $27 $31 535 541 $48  Smart computing software
*Forrester forecast

© 2012 Forrester Research, Inc. Reproduction Prohibited
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BYOD ctumynupyeTt MHBeCTULUM B KOprnopaTUBHbLIE
NpUNoXxeHusa

o The spreadsheet associated with this figure contains additional data

Bring-your-own-tablet intensity compared with major corporate application investment

35% Employee packaged apps’
30%

D50 Customer packaged apps'
/ Supplier packaged apps?

20%

15% / /

10% BYOD tablet deployment*

Forrester estimation
5%

0%

2012 2013 2014

Base: *651 (2013) North American hardware decision-makers from firms with 20+ employees;
*738 (2012) North American hardware decision-makers from firms with 20+ employees;
1357 North American software decision-makers from firms with 20+ employees.

*Source: Forrsights Hardware Survey, Q3 2013 and Forrsights Hardware Survey, Q3 2012
TSource: Forrsights Software Survey, Q4 2013
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